
Together, we can help support patients 
throughout their treatment journey

CareASSIST from Sanofi is a comprehensive support program for patients prescribed SARCLISA. 
We partner with you and your patients to offer a tailored, personalized support experience.

Get more details below on how CareASSIST can help

Patient representation



Patient representation

Dedicated guides to help support  
patients on SARCLISA® (isatuximab-irfc)
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Once enrolled in CareASSIST, your patient is paired with a Case Manager who will get to know  
them personally to determine the best ways to help.

Case Managers will partner with both you and your patient to:

Conduct benefits investigations, review benefit summaries, 
and assist with prior authorizations

Help provide solutions to support access to SARCLISA, 
regardless of insurance status

Find ways to help cover or lower out-of-pocket costs for 
SARCLISA, if eligible

Facilitate claim submissions, denials, and billing 

Connect patients with resources for emotional, logistical, and 
health-related support



Learn more about our 
financial assistance programs 

Enrolling your patient is quick and easy
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CareASSIST Copay Program
Eligible commercially insured patients could pay as little as $0* in out-of-pocket costs 
for copays, coinsurance, and insurance deductibles. 

CareASSIST Patient Assistance Program
Patients who do not have insurance or lack coverage could receive their medication 
at no cost.†

Once the form is submitted, you can expect a Case Manager to follow up with you and your 
patient in 1-2 business days. 

Download the enrollment form and fax it to 1-855-411-9689.

Complete the enrollment form online.

*Terms and Conditions apply. See website for details.

†Free product is provided by Sanofi Cares North America (SCNA), a charitable organization of Sanofi under Section 501(c)(3) of the IRC.

Patient representation

https://www.sanoficareassist.com/hcp/enrollment
https://www.sanoficareassist.com/hcp/enrollment


“As a Case Manager, I think the most important aspect of my job  
is serving as a bridge between patients and their care team.”

— NICOLE, CAREASSIST CASE MANAGER
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Want more information  
or additional resources?  

Visit SanofiCareASSIST.com/hcp to learn more.

Give one of our Case Managers a call at  
1-833-WE+CARE (1-833-930-2273),  
Monday through Friday, 9 am to 6 pm ET.

Nicole, CareASSIST Case Manager

https://www.sanoficareassist.com/hcp



